FirstNet Data Collection Project for the State of Florida

Data Collection Survey

This reference document provides a list of Florida FirstNet Survey questions to assist respondents in
compiling the requested information in advance of completing the online survey. Notes corresponding

to some questions will also help explain how to respond.

1 FLORIDA FIRSTNET SURVEY

You were identified as the lead representative of your agency for
wireless broadband communications. The Florida FirstNet Data
Collection Project is tasked with capturing information about your
agency to assist in the development of the Nationwide Public Safety
Broadband Network (NPSBN) operated by FirstNet.

Why you need to participate:

Please complete this online survey to provide basic information
about your agency and its broadband use. The survey requests
information about the number of employees, vehicles and wireless
devices associated with your agency.

Assuming that this information is readily available, the survey
should take 10-15 minutes to complete.

Thank you in advance for your participation!

1.1.1 QUESTION 1 OF 6
Fields marked with an * are required

Agency Information

Please enter your name and contact information.

First Name *
Last Name *

Email *

’7
Phone *
Job Position/Title *
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Are you responding on behalf of a State Agency?

Are you responding on behalf of a Tribal Agency?

C Yes

o No

In which county does this agency reside:

I --Select-- ;I

Choose your agency:

I --Select-- ;I
Please enter your agency if not listed: I

Please choose the category that best describes the function of your

agency. (Select one)

C Dept of Transportation

Emergency Management

C
Hospital)
o Fire (including Rescue, & EMT)
~

Corrections, etc.)

C Public Works

' Utilities

C Other Public Safety Supporting Agency (Please Specify
Below)

Emergency Medical Services (EMS, Mass Care, Ambulance,

Law Enforcement (Sheriff, Campus Police, Highway Patrol,

Any agency that uses Land Mobile
Radio is considered to be a public

safety agency.
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Specify Agency Function:

Operational Jurisdiction/Area

Please indicate your primary area of operation (i.e., the area for
which your agency has primary responsibility). If your agency
operates countywide, please select your county from the list. Do not
include areas where you provide service on a secondary basis (e.g.,
area served on a secondary basis in an adjacent county via a mutual
aid agreement)

*Note: If your city is not in the list select the county option.

Your County Areas:

--Select-- j

If your agency provides service as the primary agency in other
areas, please describe that area here (e.g., law enforcement
agency under contract to provide service in an adjacent city):

—

If your agency anticipates changes in your primary area of
operation in the future, please identify them here:

—

1.1.2 QUESTION 2 OF 6

Please provide the number of personnel and vehicles
within your agency or department. This will help us better
gauge the potential number of subscribers for wireless
broadband services.

Full-Time Employees

Part-Time Employees

Volunteers

Vehicles for Operation (Govt. owned or leased)
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1.1.3 QUESTION 3 OF 6

What procurement vehicles for broadband services are
used by your agency or personnel? (Check all that apply)

-

-

-

-

GSA Contract

Statewide Contract

County Contract

City/Local Contract

Personal or Private Contract (ex. Friends & Family)

Other Contract

Please specify the other procurement vehicles used by your
agency or personnel:

—

Which wireless carrier/provider is your agency
contracted with? (Check all that apply)

-

-

AT&T

Sprint

T-Mobile

Verizon

airPowered

Alternative Choice Wireless

Areyouonline.Net

Cellular South

Hughes

Example: If your agency requires
an aircard for a mobile data
computer (State Contract) and all
officers are required to provide
their own smartphone (Private
Contract) that may or not be
reimbursed; you would "tick"
Statewide Contract and Private or
"Friends & Family" Contract.
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-

Long Hammock Wireless
B Myakka

" PDMNet

™ svic

The Home Town Network
VelocityOnline.Net

" ViaSat

I Other

Please specify here:

1.1.4 QUESTION 4 OF 6

Please provide the current estimated number of cellular ;,rhe }f;l nal pa{)t of tfhls qgestlgn ?Sks
enabled devices in service at your agency. (This includes or the number of Band 14 devices

all agency-provided devices) at your agency. Devices that
support LTE Band 14 are not

common. Only a dozen or so

. vendors manufacture these
Voice-Only Cellphones:

devices today. If you are unsure if
the device supports Band 14,

Smartphones: please enter zero. The SONIM

XP5 and SONIM XP7 are the only
known devices available

Tablets: commercially to the general public

that have the capability to support
Band 14. If you own these devices,

USB Modems or wireless card: please enter the number of

SONIM XP5 and XP7 devices you

owI.
Laptop or mobile data terminal:
Hotspot or MiFi:
Vehicle Modems or Routers:
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Other:

Please specify the type of device you entered for

"Other":

How many Band 14 (FirstNet’s band) devices does your agency

own:

1.1.5 QUESTION 5 OF 6

Please provide the estimated number of specialty devices
in service at your agency.

Dashboard cameras:
Body-worn cameras:
License Plate Readers:

1.1.6 QUESTION 6 OF 6

Do personnel in your agency utilize the following
applications? Select “Yes” for all that apply.

Computer Aided Dispatch (CAD)
" Yes

" No

7 Not Known

Please provide the name(s) of the application(s) you use for the
above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:
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Mobile device management/data management

™ Yes

" No

" Not Known

Please provide the name(s) of the application(s) you use for the

above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:

Field Based Reporting

i Yes

" No

7 Not Known

Please provide the name(s) of the application(s) you use for the

above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:
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Office Applications (e.g., email)

™ Yes

" No

" Not Known

Please provide the name(s) of the application(s) you use for the

above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:

File transfers (e.g., blueprints, HAZMAT info)

i Yes

" No

7 Not Known

Please provide the name(s) of the application(s) you use for the

above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:

ISF / Televate

Page 8



FirstNet Data Collection Project for the State of Florida

Data Collection Survey

Records Management Systems (RMS)

™ Yes

" No

" Not Known

Please provide the name(s) of the application(s) you use for the

above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:

VPN to home network

i Yes

" No

7 Not Known

Please provide the name(s) of the application(s) you use for the

above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:
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Voice paging/one-way notification

™ Yes

" No

" Not Known

Please provide the name(s) of the application(s) you use for the

above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:

Database inquiries (FCIC/NCIC)

i Yes

" No

7 Not Known

Please provide the name(s) of the application(s) you use for the

above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:

ISF / Televate

Page 10



FirstNet Data Collection Project for the State of Florida

Data Collection Survey

Telemetry/situational awareness (e.g. AVL, GPS)

™ Yes

" No

" Not Known

Please provide the name(s) of the application(s) you use for the

above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:

Biometrics (e.g., Ten-lead/vital sign monitoring)

i Yes

" No

7 Not Known

Please provide the name(s) of the application(s) you use for the

above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:
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Web Browsing (official; e.g., social media for
investigations)

™ Yes
" No

" Not Known

Please provide the name(s) of the application(s) you use for the
above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:

Real-time streaming video UPLINK (e.g., dashcam, drone
or helicopter video over cellular)

" Yes
" No

7 Not Known

Please provide the name(s) of the application(s) you use for the
above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:
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Push-to-talk over broadband (not land mobile radio, e.g.,
WAVE, Jabber, ESChat)

™ Yes
" No
" Not Known

Please provide the name(s) of the application(s) you use for the
above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:

Electronic Patient Care Reporting (ePCR)
™ Yes
i” No
" Not Known

Please provide the name(s) of the application(s) you use for the

above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:
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Text messaging/tactical "chat" rooms

™ Yes

" No

" Not Known

Please provide the name(s) of the application(s) you use for the
above application (separate each application name with a comma):

Estimate the approximate number of minutes per 8-hour shift this

application is used:

Thank You for Participating!

If you have any questions or comments regarding the
Florida Data Collection Project please provide it here.
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